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Six hundred and eighty-eight Conduct Guidelines Promotion 
Leaders (the “Leaders”) were deployed across the Group in fiscal 
2019, including 87 women (12.6% of the Leaders). A cumulative 
total of 10,420 employees have worked as Leaders since the system 
was launched in fiscal 2004.
    Toppan held 70 training sessions across Japan for 855 Leaders 

from Toppan and Group companies in fiscal 2019.
    The Compliance Department in the Legal Affairs & Intellectual 
Property Division sent out 12 Conduct Guideline Notifications on 
topics relevant to the Conduct Guidelines in fiscal 2019 to ensure 
strict compliance at the workplace under the Leaders.

As indicated in the list of serious risks, Toppan identifies “bribery 
or corruption” as a risk that could have a particularly significant 
impact on management and takes appropriate measures to address 
such risk. Based on the anti-bribery rules and guidelines established 
in March 2017, the Group works to ensure that employees observe 
the designated internal procedures to be followed when applying 
for authorization to offer entertainment or gifts to public officials 
or the like. In April 2018 Toppan reviewed the guidelines based on 
current circumstances and issued an FAQ describing specific cases 
of bribery to provide employees with the information they need to 

strictly avoid such acts. When an overseas business or public sector 
project is deemed to have a comparatively high level of corruption-
related risks, Toppan addresses specific risks of corruption by 
inviting relevant individuals to training sessions on the prevention 
of collusion, cartels, and bribery.
    In fiscal 2019 a cumulative total of 154 employees who were 
engaged in sales, planning, and other operations for public projects 
in Tokyo attended training sessions on the prevention of collusion 
and bribery (two sessions held). Similar sessions will be organized 
at Group sites across Japan.

The Toppan Group Helpline was used in seven cases in fiscal 2019. 
Every case was properly handled and followed up with necessary 
countermeasures to prevent recurrence.

The Legal Affairs & Intellectual Property Division reviews the 
Toppan Group Conduct Guidelines every year.
    In its review of fiscal 2019, the division concluded that the 
guidelines were appropriate and required no revision.

    Toppan plans to revise the guidelines in fiscal 2020 in order to 
adjust to changes in business environments, social conditions, and 
other circumstances relevant to the Group.

Number of Newly 
Deployed Leaders

Number of Female Leaders 
Deployed (Percentage)

Cumulative Total 
Number of Leaders

Fiscal 2017 733 95 （13.0%） 9,055

Fiscal 2018 677 86 （12.7%） 9,732

Fiscal 2019 688 87 （12.6%） 10,420

Main Activities and Relevant Information

Toppan regularly organizes transaction-related training and 
monitors and audits how business transactions are being handled. 
Both activities are key to preventing improper import and export 
transactions and ensuring compliance with the Subcontract Law of 
Japan.
    In fiscal 2019, a total of 479 employees were trained on 

compliance with the subcontract law and 8,994 employees took an 
e-learning course on export controls under the Foreign Exchange 
and Foreign Trade Act of Japan. The Group also audited compliance 
with the subcontract law in 42 departments and the observance of 
export controls in 36 departments.
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