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Human Rights

Basic Approach

More details on Toppan’s environmental conservation initiatives
https://www.toppan.com/en/sustainability/environment/

Conduct Guidelines
https://www.toppan.com/en/about-us/philosophy/conduct-guidelines.html

Ten Principles of the United Nations Global Compact
https://www.unglobalcompact.org/what-is-gc/mission/principles

The Toppan Group Declaration on the Global Environment
https://www.toppan.com/assets/pdf/sustainability/
The_Toppan_Group_Declaration_on_the_Global_Environment.pdf

United Nations Global Compact
https://www.unglobalcompact.org/

Basic Policy on Biodiversity (in Japanese)
https://www.toppan.co.jp/library/japanese/csr/files/pdf/2013/biodiversity.pdf

Human Rights
Principle 1: Businesses should support and respect the 

protection of internationally proclaimed human 
rights; and

Principle 2: make sure that they are not complicit in human 
rights abuses. 

Labour
Principle 3: Businesses should uphold the freedom of 

association and the effective recognition of the 
right to collective bargaining;

Principle 4: the elimination of all forms of forced and 
compulsory labour;

Principle 5: the effective abolition of child labour; and
Principle 6: the elimination of discrimination in respect of 

employment and occupation. 

Environment
Principle 7: Businesses should support a precautionary 

approach to environmental challenges;
Principle 8: undertake initiatives to promote greater 

environmental responsibility; and
Principle 9: encourage the development and diffusion of 

environmentally friendly technologies. 

Anti-Corruption
Principle 10: Businesses should work against corruption in all 

its forms, including extortion and bribery.

Human Rights

The Toppan Group regards human rights as a paramount principle 
in its business activities and sustainability initiatives.

The Group operates business under the foundational concept 
of respect for people. To ensure this foundational concept, Toppan 
calls for respect for basic human rights as one of the behavioral 

norms set under the Conduct Guidelines for Toppan personnel. 
The guideline stipulations include respecting people’s personalities 
and individuality, prohibiting discrimination and harassment, and 
prohibiting child labor and forced labor.

Toppan has been participating in the United Nations Global 
Compact and therefore supporting its two principles of human 
rights since 2006. The Group also espouses the United Nations 

Guiding Principles of Business and Human Rights and implements 
the human rights due diligence process and other initiatives for 
human rights.

Toppan’s labor union and management undertake various measures 
for labor-related human rights based on a fundamental policy 
stated in a collective labor agreement.

The Toppan Printing Labour Union and Toppan’s management 
have concluded the collective labor agreement in order to ensure 
stable labor-management relations, maintain and improve working 
conditions, and secure the corporate concord. This agreement 
sets forth a fundamental policy between labor and management, 
the rules governing union activities and labor-management 
negotiations, and employment conditions such as wages and 
working hours.

The Toppan Printing Labour Union is run by members 
from Toppan and seven Group companies. The union and the 
management have concluded an agreement to impose a uniform 
set of liability-related clauses (rules governing union activities 
and labor-management negotiations) on all eight companies 
represented.

■ Supporting the Principles of Human Rights Manifested in the United Nations Global Compact

■ Labor-Management Initiatives for Human Rights
The Toppan Group has also been taking measures to avoid 

human rights violations in the form of negative impact on the lives 
of people living near its operational sites. For example, the Group 
promotes environmental conservation initiatives based on The 
Toppan Group Declaration on the Global Environment and the 
Basic Policy on Biodiversity.

As a fundamental policy between labor and management, Article 1 
of the collective labor agreement, the General Principles, stipulates 
that the Company and union shall contribute to society through 
business operations and collectively work for the benefit of the 
Company and long-term stability of the livelihood of employees. 
Labor and management both uphold this policy as a common goal. 
Article 2 of the agreement clearly states that the union has all the 
rights established by law, specifying that the Company shall respect 
the union’s rights to organize and collectively bargain and act.

Fundamental Policy under the Collective Labor 
Agreement

https://www.toppan.com/en/sustainability/environment/
https://www.toppan.com/en/about-us/philosophy/conduct-guidelines.html
https://www.unglobalcompact.org/what-is-gc/mission/principles
https://www.toppan.com/assets/pdf/sustainability/The_Toppan_Group_Declaration_on_the_Global_Environment.pdf
https://www.unglobalcompact.org/
https://www.toppan.co.jp/library/japanese/csr/files/pdf/2013/biodiversity.pdf
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Promotion Framework

Toppan Group CSR Procurement Guidelines (second edition)
https://www.toppan.com/library/english/about-us/files/
sustainability/2014/proc2014_en01.pdf

Toppan Group Helpline
https://www.toppan.com/en/sustainability/fair-practices.html#link *Toppan values its employees as precious “human assets.”

Supplier Hotline
https://www.toppan.com/en/about-us/our-corporate-approach/
supplier-hotline.html

More details on Toppan’s CSR procurement
https://www.toppan.com/en/sustainability/procurement.html

Human Rights

Human Rights

The Personnel & Labor Relations Division, Legal Affairs & 
Intellectual Property Division, Manufacturing Technology & 

Research Division, and other head office divisions collaborate to 
implement various measures for human rights.

Respect for basic human rights is positioned as Basic Principle 1 
of Chapter 1 of the Conduct Guidelines, the standards of behavior 
for Toppan personnel. Conduct Guidelines Promotion Leaders 
continue to disseminate this principle at their workplaces. The 
Toppan Group educates employees on human rights through 
first-year training, e-learning-based programs, and other training 
sessions.

Toppan operates a Toppan Group Helpline through which Group 
officers and employees can report human rights issues or violations. 
Toppan also runs a helpdesk in the head office Personnel & 
Labor Relations Division to deal with power harassment, sexual 
harassment, and any other forms of harassment.

The Toppan Group has also set up a Supplier Hotline, a portal 
for receiving reports from business partners on human rights issues 
or violations committed by the Group’s procurement departments.

Toppan provides every employee with equal opportunity for skill 
improvement through an in-house staff recruitment system and 
the Challenging Job System, a self-directed program to encourage 
employees to set out their career development plans. The Company 
expects these systems to nourish a problem-solving, can-do mindset 
throughout the widening arenas in which the Toppan workforce 
operates. The Challenging Job System is also used to measure 
employee satisfaction. Every year employees fill out a five-stage 
self-evaluation for submission to their superiors and the Personnel 
Department. In fiscal 2018 employees were asked to indicate their 
level of satisfaction with their current job on a 5-level scale. In total, 
86.0% of responses were level 3 or above, indicating moderate to 
high satisfaction overall.

Toppan promotes the hiring of persons with disabilities in 
collaboration with a special subsidiary, Tokyo Metropolitan 
Government (T.M.G.) Prepress Toppan Co., Ltd. Toppan and T.M.G. 
Prepress Toppan support the ongoing hiring and employment of 

persons with disabilities by devising procedures and routines that 
empower them to perform wide-ranging jobs in ways better suited 
to their capabilities.

The Toppan Group asks business partners to comply with the 
Procurement Standards Concerning Human Rights, Labor, the 
Environment, and Anti-Corruption under the Toppan Group CSR 
Procurement Guidelines. Business partners continue to work with the 
Group to undertake initiatives to promote respect for human rights.

Toppan pursues diversity management with a focus on equal 
opportunity to innovate and create value by engaging diverse 
human assets* and nurturing their capabilities to maximum 
potential.

The Company promotes positive action to bring out the full 
potential of individual employees and assign them to more diverse 
positions regardless of gender. Women play important roles 
in widening arenas and the Company strives to ensure equal 
treatment in promotion to managerial positions.

Toppan hires persons regardless of gender, nationality, and age 
and offers employment opportunities to persons of varying levels 
of physical and mental ability. By publicizing its working styles in 
company orientation sessions and on its website and other media, 
Toppan reaches out to diverse people such as new graduates from 
universities and high schools, experienced personnel in the middle 
of their careers, and persons with disabilities.

■ Training on the Conduct Guidelines

■ Operating Hotlines 

■ Self-determination on the Career Path /  
    In-house Staff Recruitment

■ Employment of Persons with Disabilities

■ Pursuing Diversity Management

■ Providing an Open Environment for Recruitment

■ CSR Procurement

https://www.toppan.com/en/about-us/our-corporate-approach/supplier-hotline.html
https://www.toppan.com/library/english/about-us/files/sustainability/2014/proc2014_en01.pdf
https://www.toppan.com/en/sustainability/fair-practices.html#link
https://www.toppan.com/en/sustainability/procurement.html
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Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019

Regular recruitment of new graduates from 
universities and graduate schools

Sales, 
administration, etc.

Male 98 105 102 115
Female 73 65 86 100

Technical
Male 102 115 86 108

Female 35 36 45 55

Regular recruitment of new graduates from high schools and colleges of 
technology

Male 3 1 6 4
Female 33 33 30 29

Total number of regular recruits (percentage of women) 344 
（41.0％）

355 
（37.7％）

355 
（45.4％）

411 
（44.8％）

Mid-career recruitment of experienced personnel
Male 56 55 46 －

Female 20 22 13 －

Toppan promotes positive action to bring out the full potential of 
individual employees and assign them to more diverse positions 
regardless of gender. Women play important roles in wider arenas 
and the Company strives to ensure equal treatment in promotion 
to managerial positions. As of April 2019, Toppan has appointed 
104 female employees to managerial positions and 387 female 
employees to supervisory positions. With these appointments, 
Toppan has attained a 10.0% ratio of women among managerial and 
supervisory staff. 
　Toppan will continue to promote positive action aiming to raise 
the number of female managerial and supervisory staff to 464 by 
fiscal 2020, a two-fold increase compared to fiscal 2014 (232 as of 
March 31, 2015).

Toppan has operated the SPORTRAIT website since 2015. This 
website provides competition rules and athlete information related 
to sports for the disabled as a means to raise awareness, spread 
acceptance, and encourage expansion of this category of sport. 

Visitors to the SPORTRAIT website learn the attractions of sports 
for the disabled. To raise awareness as widely as it hopes, Toppan is 
pursuing a goal of 7,500 page views per month by fiscal 2020.

■ Number of Recruits

■ Employment of Persons with Disabilities

■ Number of Female Managerial and Supervisory 
     Staff (as of  April) 

2019
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■ Female supervisory staff　■ Female managerial staff

Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019
Employees 250 253 274 312
Percentage of 
total workforce* 2.07％ 2.06％ 2.25％ 2.29％

*The percentage is calculated based on the total number of regular 
employees (as of June 1) as a denominator. The total number was 
presented in the Disabled Persons Employment Report in accordance 
with Article 8 of the Japanese Law for Employment Promotion, etc. of the 
Disabled.

Main Activities and Relevant Information

*Every indicator assured by an independent assurance provider is marked with an assurance stamp       .

Human Rights

Human Rights

Promoting Positive Action

SPORTRAIT Sports-themed Website for the Disabled

Number of Recruits

Employment of Persons with Disabilities
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Human Rights

Toppan held an open Group employee seminar focused on lesbian, 
gay, bisexual, and transgender (LGBT) inclusion in the workplace 
at its office in Akihabara, Tokyo on January 15, 2019: “Let’s explore 
workplace diversity to create a corporate culture where members of 
the LGBT community can work with peace of mind.”
　The seminar sought to enhance employee awareness and 
understanding of LGBT issues in the workplace. Companies 
nowadays are expected by society to become more inclusive in 
pursuit of sustainable management. The fundamental principles for 
sustainable sourcing at the Tokyo 2020 Olympic and Paralympic 
Games, for example, require all vendors and resource providers 
to prohibit all forms of harassment and discrimination against 
persons based on sexual orientation or gender identity in their 
organizations.
     Koyuki Higashi, an LGBT activist and former performer in the 
Takarazuka Revue, a celebrated all-female musical theater troupe 
in Japan, was invited to speak at the seminar as a guest lecturer. 
Her talk covered the basics of LGBT living, the various difficulties 
LGBT persons face and ways they are received in society, and 
their psychological wellbeing in working environments. She also 

touched on LBGT-related workplace communications and the 
activities of LBGT allies, as well as her own experiences. In a brief 
questionnaire passed out after the seminar, about 98% of the 125 
Group employees who attended indicated that they were glad to 
have attended and came away with a broadened understanding 
of LGBT issues. As the questionnaire demonstrated, the seminar 
further raised the awareness of participants on diversity through 
inclusion initiatives for LGBT persons. Toppan will continue 
working to enhance understanding of LGBT issues and carry out 
measures for diversity management.

Open Seminar to Explore Workplace Diversity

Open seminar on LGBT issues and 
diversity in the workplace

Koyuki Higashi, guest lecturer


